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1. The TeleLaw Scheme

TeleLaw scheme is aeffort to make legal aid accessible to the marginalized communities
and citizens residing in rural areas. The scheme envisages the use of communications anc
information technology for the delivery of legal information and advice. This is a medium of
e-interaction between lawyers and citizens through videwferencing or telephone/phone
mode. The service seeks to provide legal assistance to citizens at their doorsteps through the
infrastructure of Common Services Centres (CSC) present at rural locations.

Same of the key features of the programme include:

1. The programme benefits people entitled to free legal aid under Section 12 of Legal
Services Authorities, Act, 1987 that incledgomen, children, Members of scheduled caste,
scheduled tribesetc. to seelkegal advice free of cost. Others can atlad services at 30/

per consultation.

2. To ensure its seamless penetration infliarg and remote areas, a T4law mobile
application has been developed to enablerggestration of cases by PLVs.

3. Tele Law web portal http://www.telelaw.in/ ) provides key information about the
programmein 22 official languages TeleLaw Dashboard has been developed to capture
reattime data on cases registered and advice edabl

4. Information education communication (IEC) materials sucte-dsutorialon TeleLaw
mobile applicationpamphlets, Radio jingletcare made available iheTele-Law portal.

The concept of Telkaw is to facilitate the delivery of legal advice thrbug panel of
lawyers stationed across Indiatlae CSC SPV office and at State Legal Services Authorities
(SLSA).

To fulfil this CSC SPV collaborated with the Department of Justice (DoJ) to implement Tele
Law service through CSCs across India

For North-Eastern states, Union Territory of Jammu & Kashmir and Ladakh under
Access to Justice (NEJK project).

For the states of North East (NE) and Union Territory (UT) of Jammu & Kashmir and
Ladakh, the project was started as a pilot 6fD&tembe017 with further extension.

Under this project, a total of 800 CS@erecovered. The PLVs and the Panel Lawyers are
appointed by CSC SPV in collaboration with DoJ.
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Expansion of TeleLaw in Uttar Pradesh and Bihar

After the successful implemeniat of TeleLaw service in NortkEast states and J&Kné
project was launched in Lucknow, Uttar Pradesh dfDE@embe2019. The project covered
a total of 1000 CSCs from Bihar (i.e. 500) and Uttar Pradesh (i.e.300&r the projectthe
panel lawyersand PLMer UP and Bihaweremade availableia NALSA.

Aspirational district project

The Aspirational Districts Programme is a product of collective effort in which States are the
main drivers. Athe Government of India levethe programme is anchored by NITI Aayog.

Based on the wide response garnered in the pilot states and the urgency for the
common man to receive legal adviceths first step towards access to justice, Fele

Law is one of the key programme tiie Department ofJustice that has also been
flagged as a part of 100 days programme of the newly constituted Government of
India. In continuation, it is now aimed to expand the Tedsv program to the 115
Aspirational Districts across 28 states that are earmarked as pooketinder
development. These 115 Districts have been describedspsrational rather than
backward so that they are viewed as islands of hope and opportunity rather than areas
of distress and hopelessness.

The Aspirational Districts programmeare being measured on the indices of
education, healthand nutrition, agriculture and water resources, financial inclusion,
basic infrastructure and skill§.o fulfil the Government commitment of SabkaSaath,
Sabka Vikash, Sabka Vishwas there is a need to amalgarBd@ibka Nyaya the
fourth pillar to empowerment and development in the country. In this
regardtheDepartment of Justice could act as a force multiplier on the desired
outcomes in these Aspirational districts. Working towards strengthening free legal ai
in India, the TeleLaw programme would cover 28,060 CSCs in 115 Aspirational
Districts across 28 States in cooperation with National Legal Service Authority
(NALSA), State / District Legal Service Authorityand CSC eGovernance Service
Limited. To ensue that this service is effectively used 28060, Tedav Para legal
volunteers from within the communities would be engaged to aca asidge to
connect the beneficiary with the Panel Lawyer.

Keeping in view and the learning frotime pilot, the project wasxtended to cover all the 115
Aspiratioral districts from 27 states and 1 UT through 28060 CSCs.Under the project, PLVs
and the Panel Lawyers are appointed by CSC SPV in collaboration with DoJ.

The Aspiratioral districts scheme was approved ofiSegember2019.1n the year 2021 as
per the decision of DoJ, Gol all three projects were merged.

In the year 20222, DoJ and Gol proposed to expand the -Lele service at Pan India level
in collaboration with CSC SPWhich includes 2&tates and UTs. The TeleLaw service
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has been started in 50,000 Gram Panchd@&®srovered. In Jun2021 TeleLaw expanded
in 633 districts irb1,434 CSCsll over the countryetails inAnnexure 1.

2. Stakeholders/ Field Functionaries

The project envisages connecting rural citizens with lawyers at CSCs through video
conferencing facilities stationed at identifi@&am Panchayat (GP) thrglu 51,434 CSCs
across India (Btailsin Annexure 1).

Para Legal Volunteers (PLVS)

PLV is the first point of contact for any citizens/applicant who requires legal
advice/consultancy. They are associated with CSCs of the locality. The PLVs associated are
identified by CSCs/VLEs of the locality.

The eligibility criteria of PLVs are below:

. Candidatemust be 1fpassed.

. Candidates must be from the same panchayat.

. They should know the local language and have good communication skills.

. They should not be directly related to VLE.

. Preference is given to women.

. Preference to be given to statkewho have undergone training under CSC projects.
. Preference to be given to those who have worked in groups like SHGs/SMC etc

~N o ok N R

Roles and responsibility

1. Identify different platforms at the village to dissimilate information about the scheme e.g.
Anganwadi meetings, market, etc.

2. Tell citizens about the benefits of consultation through video conferencing, phone calls,

and instant phone call provision.

Identification of citizens /cases for legal advice.

Listen carefully to the problems/grievancesitizens.

Convince citizens about the confidentiality of their grievances.

Should fill the requisite database of the legal advice seeker referred for advice to the Panel

Lawyer (through the mobile application, optional)

Facilitate teleconsultation withlie lawyer through video conferencing/phone call at CSC.

Should be active and keep track of progr

and maintain its record.

9. Should maintain confidentiality and not disclose any data/ information without gesmis
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3. PLVs representationstate wise

Para Legal Volunteers Gender composition
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Sr.no State/UTs F M Total
1 Andaman and Nicobar 0 0 0
2 Andhra Pradesh 530 589 1119
3 Arunachal pradesh 3 1 4
4 Assam 896 1220 2116
5 Bihar 1149 2941 4090
6 Chhattisgarh 1663 1071 2734
Dadra and Nagar Haveli /Daman
7 & Diu 0 0 0
8 Goa 0 0 0
9 Gujarat 1252 458 1710
10 Haryana 1445 1194 2639
11 Himachal Pradesh 371 215 586
12 Jammu and Kashmir 311 655 966
13 Jharkhand 946 1853 2799
14 Karnataka 232 358 590
15 Kerala 323 85 408
16 Ladakh 8 5 13
17 Lakshadweep 0 0 0
18 Madhya Pradesh 1399 2581 3980
19 Maharashtra 1028 1567 2595
20 Manipur 61 45 106
21 Meghalaya 166 44 210
22 Mizoram 54 58 112
23 Nagaland 76 38 114
24 Odisha 1417 381 1798
25 Puducherry 6 2 8
26 Punjab 488 609 1097
27 Rajasthan 246 569 815
28 Sikkim 14 18 32
29 Tamilnadu 254 325 579
30 Telangana 340 336 676
31 Tripura 99 169 268
32 Uttar Pradesh 4081 3535 7616
33 Uttarakhand 240 658 898
34 West Bengal 853 128 981
Total 19951 21708 41659

Tablel. Gender composition of PLVs
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As the TeleLaw service expanded to 50,000 Gram Panchayatsfandhe month of
August2021overall51,434 CSCs are allocated twork. Presentlya tentative o#1,659 PLVs
areassociatedvith CSCsouf which 21,708which 52.10 %are male and 19,954hich is
47.89%are female PLVs.

4.Panel Lawyersrepresentationstate wise

Composition of Panel Lawyers orboarded through CSC and SLSA

Sr.no StatéUTs CSC SPV Total SLSA Total
VER ‘ Female Male  Female
1 Andhra Pradesh 1 0 1 0 0
2 Assam 2 1 3 0 0
3 Bihar 5 0 5 6 8 14
4 Chhattisgarh 0 4 4 0 0
5 Gujarat 2 1 3 0 0
6 Haryana 2 1 3 0 0 0
7 Himachal Pradesh 0 2 2 8 2 10
8 Jammu & Kashmir 2 2 4 0 0 0
9 Jharkhand 3 1 4 0 0 0
10 Karnataka 1 1 2 0 0 0
11 Kerala 1 1 2 0 0 0
12 Madhya Pradesh 2 2 4 0 0 0
13 Maharashtra 1 3 4 0 0 0
14 Manipur 0 1 1 0 0 0
15 Meghalaya 1 1 2 0 0 0
16 Mizoram 0 1 1 0 0 0
17 Nagaland 0 1 1 0 0 0
18 Odisha 2 0 2 0 0 0
19 Punjab 0 2 2 0 0 0
20 Rajasthan 3 0 3 0 0 0
21 Tamilnadu 2 0 2 0 0 0
22 Telangana 0 2 2 0 0 0
23 Tripura 2 0 2 0 0 0
24 Uttar Pradesh 5 3 8 4 3 7
25 Uttarakhand 2 0 2 0 0 0
26 West Bengal 1 4 5 0 0 0
TOTAL 40 34 74 18 13 31
Table 2. Gender composition of Parlshwyers
Description

1. Atotal of 1050anelLawyers were o#boarded for the month.




c‘ c Monthly Report August2021: TeleLaw Scheme

2. A total of 74 Panel Lawyers ar@lentified and allocated by CSC SPV in partnership
with DoJ stationed at respective states and UTSs.

3. 31 Panel Lawyers are allocated and identified by NALSA BRihar, Himachal
Pradeshand Uttar Pradesh and are stationed at SLSA offices.

4. The highest number of Panel Lawyers are preseBihari.e.,14 in the state followed
by Himachal Pradeste., 12 (comhknation of CSC SPV and SLSA)

5. Out of the totallO5panel lawyers45 percenti.e. 47 panel lawyers i@ female and5
percent.e.58 panel lawyersaremale

5. State coordinatorsrepresentation

For better and smooth functioning of the project statrdinators are associated with states
and UTs. The function of the coordinators
project in the state/UTs.

Roles and responsibilities

1. Initiate and facilitate the implementation of the project.
2. Provide traning to VLEs and PLVs.
3. Connect with local stakeholders.

A total of 2 state coordinators aedlocated in &&tes/UTs for the month dfugusl.

1 Andhra Pradesh Male
2 Telangana Male
3 Bihar Male
4 Chhattisgarh Male
5 Gujarat Male
6 Haryana Male
7 Himachal Pradesh Female
8 Jammu & Kashmir Male
9 Jharkhand Male
10 Karnataka Male
11 Kerala Male
12 Maharashtra Male
13 Assam, Arunachal Pradesh, Female
Meghalaya, Nagaland, Sikkim
14 Manipur, Mizoram, Tripura Male
15 Odisha Male
16 Punjab Female
17 Madhya Pradesh Male
18 Rajasthan Male
19 Tamil Nadu Male
20 Uttar Pradesh Male
21 Uttarakhand Male
22 West Bengal Male

Table 3: State Coordinators Gender Composition
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- GOVERNANGE SERVICES INOIA LITED

For the month ofAugust2021: 68146 cases wereegistered,and 64894 cases received pidigation legal adviceDetails for the month of
August202lare described ibelowtables

Case registeredor the month of August 2021

SI.No State/UTs CSCs District Cases Registered Cases Registered
Covered | Covered (Gender-Wise) (Social Category)
Female Male Total Gen OBC SC ST Total

1 Andaman and

Nicobar 2 1 4 1 5 4 1 0 0 5
2 Andhra Pradesh 1748 13 508 776 | 1284 222 481 440 141| 1284
3 Arunachal Pradesh 49 15 4 12 16 10 1 0 5 16
4 Assam 2242 33 866 2114| 2980 1883 446 361 290 | 2980
5 Bihar 4585 38 1875 2524 | 4399 380 1776 1568 675| 4399
B Chhattisgarh 4679 27 2297 4326 6623 235 2207 1302 2879 6623
7 Dadra and Nagar

HavelirDaman

&Diu 4 3 0 9 9 8 1 0 0 9
g Goa 2 2 5 8 13 3 0 9 1 13
° Gujarat 3423 33 792 1659 | 2451 334 927 285 905| 2451
Lo Haryana 2839 22 213 1122| 1335 170 721 420 24| 1335
1 Himachal Pradesh 855 10 263 752| 1015 360 145 354 156 | 1015
12 | Jammu & Kashmir 1253 20 761| 1786 2547| 1263 371 461 452 | 2547
13 Jharkhand 2999 24 2265 4414| 6679 736 3238 1203 1502 | 6679
14 Karnataka 753 22 138 575 713 74 301 236 102 713
15 Kerala 559 14 135 201 336 112 177 38 9 336
2 Ladakh 13 2 2 13 15 0 0 0 15 15
17| Lakshadweep 2 1 0 0 0 0 0 0 0 0
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s Madhya Pradesh 5680 50 707 4849 | 5556 491 2812 1477 776 5556
19 Maharashtra 2595 30 1629 4316| 5945 791 1089 2288 1777| 5945
20| Manipur 130 10 9 20 29 10 2 1 16 29
21 Meghalaya 311 11 250 281 531 48 2 5 476 531
2L | Mizoram 112 8 64 50| 114 0 0 1 13| 114
23 Nagaland 114 11 248 250| 498 1 1 34 462 498
24 Odisha 1989 30 1094 2725| 3819 663 872 1401 883 | 3819
25 Puducherry 11 1 5 19 24 2 22 0 0 24
26 | Punjab 1139 20 255 839| 1094 400 41 647 6| 1004
27| Rajasthan 914 32 433| 1655 2088 148 556 755 629| 2088
28 | Sikkim 35 4 25 14 39 14 14 4 7 39
29 | Tamil Nadu 637 30 870| 1221 2091 598 827 625 41| 2001
80 | Telangana 715 9 163 469| 632 113 236 143 140| 632
3L | Tripura 524 8 408 937| 1345 251 242 431 421| 1345
82| Uttar Pradesh 8270 75 2373|  7401| 9774| 1694| 3488| 3860 732| 9774
33 | Uttarakhand 1195 13 378|  1844| 2222 473 620| 1071 49| 2222
34 | West Bengal 1056 11 810| 1115 1925 904 339 611 71| 1925

Total 51434 633|  10849| 48297| 68146| 12305 21965 20031| 13755| 68146

Table4. Detailsof Case Registered

* Gen: General; OBC: Other Backward class; SC: Scheduled Tribe; ST: Scheduled Tribe
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SI.No State/UTs CSCs District Cases Registered Cases Registered
Covered Covered (Gender-Wise) (Social Category)
Female Male Total Gen OBC SC ST Total

1 Andaman and

Nicobar 2 1 4 1 5 4 1 0 0 5
2 Andhra Pradesh 1748 13 369 728| 1097 251 426 317 103| 1097
3 Arunachal Pradesh 49 15 3 13 16 11 1 0 4 16
4 Assam 2242 33 773 1978 2751 1790 370 343 248 | 2751
5 Bihar 4585 38 1820 2480 | 4300 374 1712 1550 664 | 4300
€ Chhattisgarh 4679 27 2241 4240| 6481 209 2148 1280 2844 6481
7 Dadra & Nagar

Havelr

Damané&Diu 4 3 0 9 9 8 1 0 0 9
& Goa 2 2 5 8 13 3 0 9 1 13
9 Gujarat 3423 33 636 1646 2282 321 808 271 882 | 2282
10 | Haryana 2839 22 218 1193 1411 123 809 453 26| 1411
1 Himachal Pradesh 855 10 157 742 899 320 143 280 156 899
12 Jammu & Kashmir 1253 20 828 1844 2672 1311 370 537 454 | 2672
13| Jharkhand 2999 24 2058| 4313 6371 565| 3243|  1152|  1411| 6371
14| Karnataka 753 22 149 580 738 58 322 247 111 738
15 | Kerala 559 14 128 196| 324 105 173 37 9 324
- Ladakh 13 2 2 8 10 0 0 0 10 10
v Lakshadweep 2 1 0 0 0 0 0 0 0 0
18 | Madhya Pradesh 5680 50 731|  4891| 5622 518|  2870| 1461 773| 5622
19 Maharashtra 2595 30 1590 4086| 5676 737 1044 2206 1689| 5676
20| Manipur 130 10 9 19 28 10 2 1 15 28
21| Meghalaya 311 11 89 149| 238 30 1 1 206 238
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22 Mizoram 112 8 52 42 94 0 0 1 93 94
23 | Nagaland 114 11 192 246| 438 1 0 34 403| 438
24 Odisha 1989 30 1059 2631 3690 648 859 1351 832| 3690
25 | Puduchery 11 1 5 21 26 2 24 0 0 26
A Punjab 1139 20 242 795| 1037 379 36 616 6 1037
27 Rajasthan 914 32 432 1358 1790 121 490 675 504 [ 1790
28 Sikkim 35 4 22 12 34 10 14 3 7 34
29 Tamil Nadu 637 30 879 1271| 2150 643 844 622 41| 2150
30 | Telangana 715 9 165 411| 576 105 230 138 103| 576
31| Tripura 524 8 412 931| 1343 274 191 453 425| 1343
32 Uttar Pradesh 8270 75 2156 6793| 8949 1419 3331 3534 665| 8949
33 Uttarakhand 1195 13 363 1745| 2108 423 572 1063 50 | 2108
= West Bengal 1056 11 764 952 | 1716 781 316 550 69| 1716
Total 51434 633 18553| 46341 64894| 11554 21351| 19185| 12804| 64894
Table5.Details of advice enabled
* Gen: General; OBC: Other Backward class; SC: Scheduled Tribe; ST: Scheduled Tribe
Case Category resolvedor the month of August 2021
S. No. Case Category Female | Male Gen OBC SC ST Total
L Accidental compensation Case 0 0 0 0 0 0 0
2 Child Labour/Bonded Labour, Right to Education. 246 517 88 236 193 246 763
3 Civil Suit 0 0 0 0 0 0 0
4 Consumer dispute 0 0 0 0 0 0 0
> Corporate matter 0 0 0 0 0 0 0
6. Criminal Matters Arrest, F.I.R, Bail. 824 2574 747 927 1034 690 3398
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7.

Delay orrejection in providing basic services matters 0 0 0 0 0 0 0
8. Dowry, Family dispute, Talak, Protection of Women Against Domes

Violence. 1327 1208 540 727 756 512 2535
9.

Equal Pay for Equal Work, Minimum wages. 38 152 79 34 54 23 190
10.

Family, matrimonial, succession matters 0 0 0 0 0 0 0
11.

Land Disputes, Tenancy and Lease, Property and Inheritance rights 2155 7324 1760 3116 2874 1729 9479
12. Maternity Benefits, Medical termination of Pregnancy, Prevention o

misuse of Preand Post Natal. 33 52 8 15 17 45 85
13.

Negligence matters 0 0 0 0 0 0 0
14

Prevention of Atrocities Against Scheduled Caste and Scheduled T 43 175 34 59 82 43 218
15

Prohibition of Child Marriage. 20 43 29 7 13 14 63
16

Property dispute 0 0 0 0 0 0 0
17

Protection of Children from Sexual Offences. 3 4 1 4 2 0 7
18

RTI 0 0 0 0 0 0 0
19 )

Service matter 0 0 0 0 0 0 0
20 Sexual Harassment of Women at Workplace (Prevention &

Prohibition). 13 6 8 2 7 2 19
21

Tenancy and lease related matter 0 0 0 0 0 0 0
22

Women, Children and Senior Citizens Maintenance. 238 113 53 140 74 84 351
23 Words, acts, gestures intended to insult the modesty of women, ind

representation of women. 26 21 6 9 13 19 47
24 *Others (Scholarship, Aadhar card, bank loan, Incofkeche, D

voters, Cheque Bounce, Electricity matter, PAN card, Labour matte| 13587 | 34152 8201 | 16075| 14066 9397 | 47739

Total

18553| 46341| 11554( 21351| 19185| 12804| 64894

Table6. Detailsof case category

*Others: Scholarship, Aadhar card, bank lodngorrect Name, Bvoters, Cheque Bounce, Electricity matter, PAN card, Labor matter. There is+tategjory under this. Any case which does not fall in the above 23
categories are categorized in others category.
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Sl. no Categories Total
1 Children (Below 18 years of age) 988
2 Mentally Ill and Differently abled 495
3 People with lowincome groups (Income as specified by Stat 5272
4 SC/ST 23864
5 Under trials /In custody 826
6 Victims of Natural Disaster/Ethnic Violence 649
7 Victims of Trafficking 443
8 Women 18553
9 Workers in the unorganized sector 3142
10 Other* 10662

Total 64894

Table7.Details of marginalized Category

*Categories which do not fall in 9 marginalizedtegoriesare assignedinder others

Presently, a total no. of cases registeredlag®937out of which1106267cases have received legal advice since project initiadqr2017%18.
Detailsup till the month ofAugust2021 are described in below tables:
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SI.No State/UTs CSCs District Cases Registered Cases Registered
Covered | Covered (Gender-Wise) (Social Category)
Female Male Total Gen OBC SC ST Total

1 Andaman and

Nicobar 2 1 7 10 17 8 9 0 0 17
2 Andhra Pradesh 1748 13 5099 9523 | 14622 6565 3795 2719 1543 | 14622
3 Arunachal Pradesh 49 15 997 801 1798 655 50 69 1024 1798
4 Assam 2242 33 34968| 54679| 89647| 66301| 12838 5360 5148 | 89647
S Bihar 4585 38 25258| 37283 62541 8961| 31961 16825 4794| 62541
€ Chhattisgarh 4679 27 27222| 60043| 87265 4435| 28574 17922| 36334| 87265
7 Dadra and Nagar

Haveli-Daman &

Diu 4 3 0 13 13 10 2 0 1 13
8 Goa 2 2 5 18 23 10 1 10 2 23
9 Gujarat 3423 33 8119 17629 25748 1493 4739 2482| 17034 25748
= Haryana 2839 22 2477| 16249 18726 1484 | 14246 2498 498 | 18726
1 Himachal Pradesh 855 10 2436 7682 | 10118 3625 798 3332 2363| 10118
12 Jammu & Kashmir 1253 20 21538| 50740, 72278| 46791 7437| 10951 7099 | 72278
13 Jharkhand 2999 24 34514 77396| 111910 12288 55675| 19256| 24691| 111910
14 Karnataka 753 22 1868 6694 8562 1097 3280 2844 1341 8562
15 | Kerala 559 14 1574|  1575| 3149 950| 1757 273 169| 3149
16 Ladakh 13 2 40 452 492 6 3 10 473 492
17 Lakshadweep 2 1 0 0 0 0 0 0 0 0
153 Madhya Pradesh 5680 50 11463| 66248 77711 12773| 35622 18961, 10355| 77711
19 Maharashtra 2595 30 19856| 68751 88607 11794| 14362 34331 28120 88607
20| Manipur 130 10 347 581 928 74 380 32 442 928
21 Meghalaya 311 11 7723 9855 | 17578 1417 61 314| 15786| 17578
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22| Mizoram 112 8 873 873| 1746 4 0 14 1728| 1746
23 | Nagaland 114 11 9042 | 10417| 19459 493 156 356| 18454| 19459
24 | odisha 1989 30| 21470 34238 55708| 3794  8586| 24705 18623| 55708
25 | Puduchery 11 1 19 59 78 7 65 6 0 78
26 | Punjab 1139 20 6943| 16064| 23007| 8094 1475 13242 196 | 23007
21| Rajasthan 914 32 5634| 13626| 19260| 2037  4594| 6697  5932| 19260
28 Sikkim 35 4 547 782 1329 398 510 85 336 1329
29| Tamil Nadu 637 30 8942| 11755| 20697|  6644|  6109| 6976 968 | 20697
30 | Telangana 715 9 1122 2949 4071 710 1685 846 830| 4071
31| Tripura 524 8 6870| 12306| 19176|  4273|  4190| 5963|  4750| 19176
32| Uttar Pradesh 8270 75|  50442| 137130| 187581 30354 77221| 69274| 10732| 187581
33 Uttarakhand 1195 13 4834| 18767| 23601 4566 6624 | 11921 490 | 23601
34 | West Bengal 1056 11|  21084| 32407 53491 28676| 11305 11353|  2157| 53491

Total 51434 633| 343333| 777604| 1120037| 270787| 338110| 289627| 222413 1120937

Table 8.Details ofcase registeredtate wiseup till August2021

* Gen: General; OBC: Other Backward class; SC: Scheduled Tribe; ST: Scheduled Tribe

Advice enabled up till the month ofAugust 2021

SI.No State/UTs CSCs District Cases Registered Cases Registered
Covered | Covered (Gender-Wise) (Social Category)
Female Male Total Gen OBC SC ST Total
1 Andaman And

Nicobar 2 1 7 10 17 8 9 0 0 17
2 Andhra Pradesh 1748 13 5147 9248 | 14395 6441 3662 2673 1619 | 14395
3 Arunachal Pradesh 49 15 995 787 1782 640 50 69 1023 1782
4 Assam 2242 33 34736| 54028| 88764 65719 12689 5286 5070 | 88764
5 Bihar 4585 38 25234| 37009 62243 8773| 31904| 16783 4783| 62243
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6 Chhattisgarh 4679 27| 27138| 59679 86817|  4342| 28363 17883 36229 86817
7 Dadra And Nagar

HavelrDaman &

Diu 4 3 0 13 13 10 2 0 1 13
8 Goa 2 2 5 18 23 10 1 10 2 23
9 Gujarat 3423 33 8097| 17426| 25523|  1468|  4631|  2477| 16947| 25523
10 | Haryana 2839 22 2453| 14974| 17427  1524| 12960| 2435 508| 17427
1 Himachal Pradesh 855 10 2445 7520 9965 3362 834 3381 2388 9965
12 | Jammu & Kashmir 1253 20|  21494| 50526| 72020 46644|  7416| 10927|  7033| 72020
13| Jharkhand 2999 24|  34434| 74729| 100163] 11554 53902| 19155| 24552| 109163
14| Karnataka 753 22 1861| 6456| 8317| 1063| 3123 2804| 1327| 8317
15 | Kerala 559 14 1567|  1566| 3133 941| 1752 271 169| 3133
16 Ladakh 13 2 40 448 488 20 3 10 455 488
v Lakshadweep 2 1 0 0 0 0 0 0 0 0
18 | Madhya Pradesh 5680 50 11416| 65625, 77041| 12326| 35576| 18812 10327| 77041
19| Maharashtra 2595 30| 19839 68440| 88279| 11600| 14349| 34249| 28081 88279
20| Manipur 130 10 352 570 922 66 387 34 435 922
21| Meghalaya 311 11 7491| 9354 16845 1091 58 213| 15483| 16845
22| Mizoram ki 8 861 829| 1690 4 0 14 1672 1690
23 | Nagaland 114 11 9035| 10265| 19300 398 155 351| 18396| 19300
& Odisha 1989 30 21496, 33873 55369 3684 8595| 24510, 18580 55369
25 | Puducherry 11 1 19 59 78 7 65 6 0 78
26 | Punjab 1139 20 6941| 15991| 22932|  8050|  1473| 13213 196 | 22932
21| Rajasthan 914 32 5577 13069| 18646|  1983|  4447|  6469|  5747| 18646
28 | sikkim 35 4 545 767| 1312 399 498 86 320 1312
29| Tamil Nadu 637 30 8922| 11605| 20527|  6506|  6091| 6964 966 | 20527
30 | Telangana 715 9 1049| 2621 3670 650 | 1498 780 742| 3670
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3L | Tripura 524 8 6806| 11859| 18665 3940  4129|  5921|  4675| 18665
32 Uttar Pradesh 8270 75 49676| 135289| 184965 30169 76304 67887 10605| 184965
3 Uttarakhand 1195 13 4666 | 18087 22753 4334 6411| 11534 474| 22753
. West Bengal 1056 11 21042 32141 53183 28464 11274 11294 2151 53183
Total 51434 633 341386| 764881| 1106267 266190| 332611| 286501| 220965| 1106267
Table 9.Details ofadvice enabledstate wiseup till August2021
* Gen: General; OBC: Other Backward class; SC: Scheduled Tribe; ST: Scheduled Tribe
Marginalized Category resolvedup till the month of August 2021
Sr.no Categories Total
1 Children (Below 18 years of age) 12731
2 Mentally ill and Differently abled 6140
3 People with lowincome groups (Income as specified by State) 78829
4 | scisT 379647
5 Under trials/In custody 7180
6 Victims of Natural Disaster/Ethnic Violence 0861
7 Victims of Trafficking 8549
8 Women 341386
9 Workers in Unorganized Sector 54849
10 Others* 207095
Ve 1106267

Table 10Details ofmarginalized category ugill August2021

*Others:Categorieghatdo not fall in 9 marginalized categories are assigned under others.
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Sl. Case Category Gender Social category Total
NO. No. of
Female | Male Gen OBC sC ST Cases
L Accidentalcompensation Case 64 301 240 58 56 11 365
e Child Labour/ Bonded Labour, Right to Education. 2644 6463 1227 2061 2268 3551 9107
3. Civil Suit 1380 5424 3094 1474 1353 883 6804
4 Consumer dispute 371 1240 1130 295 126 60 1611
S Corporate matter 10 46 37 14 3 2 56
& Criminal Matters Arrest, F.I.R, Bail. 13733 37825 13684 13279 13351 11244 51558
£ Delay or rejection in providing basic services matters 664 718 700 458 164 60 1382
8. | Dowry, Family dispute, Talak, Protection of Women Against Domest
Violence. 21708 16849 9480 8625 10316 10136 38557
9. Equal Pay for Equal Work, Minimum wages. 1123 3092 1364 781 990 1080 4215
Lol Family, matrimonial, succession matters 1953 1236 1960 686 319 224 3189
L Land Disputes, Tenancy and Lease, Propartg, Inheritance rights. 22240 83869 24490 28784 29097 23738 | 106109
12. | Maternity Benefits, Medical termination of Pregnancy, Prevention of
misuse of Preand Post Natal. 611 755 69 233 203 861 1366
13. Negligence matters 134 195 150 93 40 46 329
14. Prevention of Atrocities Against Scheduled Caste and Scheduled Tri 543 1805 357 428 869 694 2348
15. Prohibition of Child Marriage. 462 744 220 223 177 586 1206
. Property dispute 682 2033 1831 496 254 134 2715
1. Protection of Children fror®exual Offences. 149 216 40 82 79 164 365
— RTI 1138 2237 1297 152 42 1884 3375
19. Service matter 141 506 417 141 40 49 647
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20. Sexual Harassment of Women at Workplace (Prevention & Prohibitic 647 296 360 117 187 279 943
2L Tenancy and leagelated matter 193 388 423 65 73 20 581
22, Women, Children and Senior Citizens Maintenance. 4930 1967 1220 1969 1840 1868 6897
23. | Words, acts, gestures intended to insult the modesty of women, inde

representation of women. 1051 2327 919 841 986 632 3378
24. | *Others(Scholarship, Aadhar card, bank loan, Incorrect Namtérs,

Cheque Bounce, Electricity matter, PAN card, Labour matter)* 264815| 594349 201481| 271256 223668| 162759| 859164

Total 341386 764881| 266190| 332611| 286501 220965| 1106267

Table 11 Details ofcases category up tihugust2021

*Scholarship, Aadhar card, bank loan, Incorrect Nameydiers, Cheque Bounce, Electricity matter, PAN card, Labor matter. There is-oategiory under this. Any case which does not fall imbioee 23
categories are categorized in others category

18




Monthly Report, Augus2021: TeleLaw Scheme

7. Stated gpdate: August 2021

Follow ups,Trainings through Video Conferencing

Follow up sessions were scheduled for the VLEanel Lawyersaand te PLVs during the
month of August 2021. The sessions were organized in virtual mode which is a part of
monthly routine exercise for updates and follow up. Adding to thigtdav service has been
expandedn 50,000 GPs in the month of May and it Hasen expanded in 51,434 CSCs
There are more than 20 thousand new VLEs and PLVs connected under the project. New
training sessions have been conducted the whole month for new VLEs and PLVs by state

coordinators with the help of Panel Lawyers.

Most of the tates areopening up slowly and lockdown has been lifted, however there are
certain restriction in place and some of the statesuader partial lockdown as per the
guidelines issued by Ministry of Home Affairgathering of so many people at one place is

not permissible. Due to which State Coordinators conduut@dtrainings of VLE/ PLVss

well as follow up sessions through video conferencing. State coordinators made them aware

about TeleLaw service and whatctivitiesthey need tearryout in the coming time to aware
their community members. Some of the details of trainings conducted are given below:

The details of sessions and the no. of participants who had attended/participated are given i
the below Tals:

I No. of No. of
Sr.No. | States/UTs Districts Date VLEs PLVs
Kol_<rajhar, Bongaigaon and 02nd August 38 12
Chirang
Darrang.Udalguri 03rd August 42 13
Darran_g.UdaIgurl, Kokrajhar, 04th August 40 10
Bongaigaon
i i 06th A t
1 Assam Morigaon, Lakhimpur ugus 40 15
Upper assam 07th Augsut 65 35
Udalguri, _ 09th August 30 20
Morigaon,Darrang,Chirang
Lakhimpur 09th August 25 14
Kokrajhar, Bongaigaon and 10th august 55 20
Chirang
Gaya 02nd August 16 9
Jamui 03rd August 32 9
2 Bihar Katihar 04th August 46 16
Khagaria 05th August 36 17
Sitamarhi 21st August 50 15
Mahasamund 05th August 61 30
3 Chhattisgarh Mungeli 07th Augsut 31 20
Bijapur 16th August 49 17
4 Gujarat Kheda 04th August 30 15
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Mehsana 05th August 35 10
Panchkula 02nd August 25 20
Panipat 03rd August 20 20
5 Haryana Rewar 04th August 70 65
Rohtak 05th August 35 32
Sirsa 06th August 39 39
6 18K Samba 03rd August 30 10
Budgam 27th August 35 10
Khunti 02nd August 35 15
Latehar 03rd August 40 20
7 Jharkhand Pakur 04th August 40 25
Palamu 04th August 60 30
Ramgarh 05th August 20 15
Yadgir 02nd August 16 9
8 Karnataka Raichur 02nd August 30 20
Mysore 04th August 20 15
Udupi 06th August 25 15
9 Kerala Kollam 14th August 25 10
Dindori 02nd August 25 20
Khandwa 03rd August 60 35
Guna 04th August 30 15
10 Madhya Pradesh | Gwalior 05th August 30 12
Harda 06th August 30 15
Hoshangabad 07th Augsut 30 25
Indore 09th August 35 16
Jabalpur 10th august 65 21
Khargone 13th August 45 20
Mandla 14th August 60 15
Mandsoure 16th August 70 30
Mandsoure, 17th August 60 30
Narsinghpur 18th August 40 20
11 Odisha Neemach 19th August 48 10
Singrauli 20th August 58 10
Raisen 21st August 44 10
Rajgarh 23rd August 80 25
Rewa, 26th August 70 35
Satna 27th August 60 25
Cuttack 05th August 41 31
Ferozpur 03rd August 30 25
Fatehgarh Sahib 5th August 25 15
. Gurdaspur 6th August 20 15
12 Punjab = -
Patiala ,Fatehgarh Sahib 19th August 32 10
Pathankot , Rupnagar 23rd August 34 15
Sangrur and SBS nagar 24th August 25 10
Ganganagar 2nd August 20 10
Hanumanghar 3rd August 40 35
Jaipur 4th August 15 10
. Jalore 6th August 25 10
13 Rajasthan Jhalawar 7th August 25 15
Jhunjhunu 9th August 24 10
Rajsamand 16th August 42 15
Sikar 18th August 21 10
14 Tamil Nadu Perambalur&Pudhukottai 2nd August 20 15
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Ramanathapuram 3rd August 20 20
Salem 4th August 25 20
Sivaganga 5th August 30 20
Thanjavur 6th August 30 25
Theni 7th August 30 25
Thoothukudi 9th August 30 11
Tiruchirapalli& Tirunelveli 11thAugust 50 14
Tiruppur& Tiruvallur 13th August 40 13
Tiruvannamalai 13th August 30 11
Thiruvarur 16th August 36 14
Vellore & Villupuram 16th August 59 10
Virudhunagar 18th August 48 11
Bareilly 2nd August 42 15
Bijnor 5th August 23 12
Bulandshahar 7th August 35 25
Chandauli 9th August 18 12
Chitrakoot 10th august 33 12
Farukkhabad 14thAugust 22 10
Fatehpur, 16th August 30 15
15 Uttar Pradesh Firozabad, 18th August 21 10
Gautam Buddh Nagar 18th August 18 10
Ghaziabad 19th August 18 11
Gonda, 20th August 27 11
Gorakhpur 23rd August 30 12
Hardoi 26th August 32 15
Hathras 27th August 50 20
Total 96 Trainings conductedwith5183 participants 3492 1691

Tablel2. Sessions details ofLEs and PLVs

* All the trainings conducted through online/ virtual mode due to Gt®idestrictions and lockdown.
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Awar eness session

Awareness through filed visits

Wherever the situations wereoermissiblefield visits by VLEs and PLVswere made
Awareness sessions were organized at the commuargl to reach out to the masses.
Workers Laborers,Daily wagers farmers, children, youngstefdscal community members
etc got aware through camps and leaftdistribution in many districts andethils about the
services were shared with tbemmunity memberand beneficiaries.

During the awareness sessions, the citizens were made aware of the indiativeby the
government andnportanceof TeleLaw.New banners were also placed at CSC centres.

The coordinators also encourage the VLEs and PLVs to register more arasdelsseminate
the information.

VLE-YogeshDistrict-ChambaDate4™ August VLE- Deepak SharmBistrict-MandsoureDate 239 August 21

VLE- Roshan Khan,DistrietAnuppur, Date 239 Aug 21  VLE- Neeraj KumaM, District Narsinghpur , Dat23 Aug 21
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